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Office mailbox.

If you are a manufacturer of medical 
products or provide services to 

medical professionals and would like 
to advertise your products or services 

to the nation’s top physicians doing 
in-office testing, call 801-380-6094 or 

visit: POR.io for more information.
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the most from 
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There are two simple ways to request 

information about the products and services 

found in Physicians Office Resource.

1. Go to www.PhysiciansOfficeResource.com and enter the 

four-digit reference number found next to the product or ser-

vice into the search field, then request additional information, 

schedule a demo, or speak with a sales agent all with just a 

simple click of a button. 

2. Find the Business Reply Card in this issue, circle the desired 

reference numbers, complete the form, and drop into any 

USPS mailbox. A representative will contact you as quickly as 

possible to answer your questions.
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Optimizing Diagnostics:  

Key Components to Consider When Selecting a 
New Hematology Analyzer

Integrating a hematology analyzer into a medical prac-
tice offers several key benefits that can enhance both 

patient care and operational efficiency.  

MDescapes: Something Precious in the “Land of 
Plenty” Four Seasons Resort and Residences 

Napa Valley

As we check in, a team member offers a warm smile 
and a glass of sauvignon blanc, an appropriate wel-

come for the heart of wine country.

call 877-722-8910
carolinachemistries.com

PHOTOMETRIC
 ELECTROLYTES

for CHEMISTRY 
 ANALYZERS

Electrolytes can now run just like other chemistries. 
Avoid extra cost and maintenance associated with ISE.

FLOOR MODEL

up to 400 photometric tests/hr 
30+ CLIA moderate complexity assays
Choose ISE or Photometric Electrolytes

Installation and training included

BENCHTOP

Diazyme 
DZ-Lite™ c270
up to 270 photometric tests/hr
60+ CLIA moderate complexity assays 
Including:

 9 Cancer Markers

 9 Cardiovascular Markers

 9 Coagulation Markers

 9 Diabetic Markers

 9 Inflammatory Markers

 9 Liver Markers

 9 Renal / Pancreatic Markers

 9 Sepsis Markers

 9 Vitamin Markers

 9 Photometric Electrolytes

 9 Drugs of Abuse
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Ultra processed foods (UPFs) have become a significant component of many modern diets, 

and understanding their impact is essential for physicians who strive to promote optimal 

patient health. As the landscape of food production evolves, it is increasingly important for 

healthcare providers to recognize not only the nutritional shortcomings of these products 

but also their broader implications for public health.
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Ultra processed foods (UPFs) have become a significant 
component of many modern diets, and understanding their 
impact is essential for physicians who strive to promote 
optimal patient health. As the landscape of food production 
evolves, it is increasingly important for healthcare providers 
to recognize not only the nutritional shortcomings of these 
products but also their broader implications for public health. 
This article outlines key points physicians should know about 
ultra processed foods and provides insights into the potential 
mechanisms behind their adverse health effects, epidemiologi-
cal evidence, and clinical considerations.

What Are Ultra Processed Foods?

Ultra processed foods are defined by their industrial formu-
lation and extensive processing. Characterized by the inclu-
sion of additives, artificial flavors, colors, and preservatives, 
these products often contain ingredients rarely used in home 
cooking. According to the NOVA food classification system, 
UPFs are created through a series of industrial techniques and 
typically have a high content of added sugars, unhealthy fats, 
and sodium, with minimal nutritional value.

Epidemiological Evidence and Health Implications

Multiple studies have associated high consumption of ultra 
processed foods with an increased risk of several chronic con-
ditions, including:

• 	Obesity and Metabolic Syndrome: Diets rich in UPFs are 		
	 linked with weight gain and a higher incidence of insulin 		
	 resistance.

• 	Cardiovascular Disease: The high levels of sodium and 		
	 unhealthy fats in UPFs contribute to hypertension and 		
	 dyslipidemia.

• 	Type 2 Diabetes: The rapid absorption of refined
	 carbohydrates and added sugars in these foods can impair 		
	 glucose metabolism.

•	Cancer: Emerging research suggests that additives and the 		
	 chemical by-products of processing might have carcinogenic 	
	 properties.

• 	Gut Dysbiosis: Altered gut microbiota due to excessive 		
	 consumption of additives and low dietary fiber can impact 		
	 immune function and inflammation.

Mechanisms Behind the Adverse Effects

Understanding the potential mechanisms by which ultra pro-
cessed foods affect health can aid physicians in advising their 
patients:

• 	Nutritional Imbalance: UPFs often displace nutrient-dense 	
	 foods, leading to deficiencies in essential vitamins, minerals, 	
	 and fiber.

• 	High Glycemic Load: The refined carbohydrates found in 		
	 UPFs can cause rapid spikes in blood glucose, contributing to 	
	 insulin resistance.

• 	Additives and Chemical Exposure: Emulsifiers, artificial 		
	 sweeteners, and preservatives may disrupt gut barrier 		
	 function, promoting inflammation and metabolic disturbances.

• 	Palatability and Overconsumption: The engineered taste 		
	 profiles of these foods can lead to overeating by stimulating 		
	 reward pathways in the brain, similar to addictive substances.

Clinical Considerations and Patient Counseling

Physicians are uniquely positioned to influence dietary be-
haviors. When discussing ultra processed foods with patients, 
consider the following strategies: 

• Patient Education: Explain the differences between whole, 		
	 minimally processed foods and ultra processed alternatives. 	
	 Use practical examples that resonate with patients’ everyday 	
	 experiences.

• 	Nutritional Counseling: Collaborate with dietitians to
	 develop dietary plans that emphasize whole grains, fruits, 		
	 vegetables, lean proteins, and healthy fats.

• 	Behavioral Interventions: Encourage mindful eating
	 practices, such as reading labels and preparing meals at 		
	 home, to reduce reliance on UPFs.

• 	Chronic Disease Management: For patients with conditions 	
	 like diabetes or hypertension, provide tailored advice on 		
	 reducing UPF intake as part of a broader therapeutic strategy.

• 	Community Health Advocacy: Physicians can also play a 		
	 role in public health by advocating for policies that promote 	
	 access to fresh, minimally processed foods and transparent 		
	 food labeling.

As the landscape of food 

production evolves, it is increasingly 

important for healthcare providers 

to recognize not only the nutritional 

shortcomings of these products 

but also their broader implications 

for public health. 
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MAKE COMPLIANCE EASY

®

Save time, money & your sanity  
Cloud-Based Solution Makes Lab Compliance Easy

MyInspection® – CLIA Compliant, User-Friendly, Cost-Effective, Electronic Documentation System

- Move from Waived to Non-Waived Testing with the help of experts

- Expand testing, don’t worry about all the work- policies, fillable 

  forms, e-signatures, calendar reminders included

- Remote access – Lab Directors and Consultants manage compliance  

   efficiently, save time, and travel expenses

For more information, call 
888.534.2977 or email us at 
sales@myinspection.us

Schedule a Free Demo Today!
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Will there be government regulations on Ultra 
Processed Food?

The U.S. government hasn’t yet unveiled a comprehensive 
policy specifically targeting ultra processed foods. Howev-
er, several initiatives and regulatory efforts are indirectly 
addressing concerns related to these foods:

1. Nutrition Guidelines: Agencies like the USDA and 	
	 HHS regularly update the Dietary Guidelines for Ameri	
	 cans. These guidelines emphasize the consumption of 	
	 whole and minimally processed foods, indirectly
	 discouraging diets heavy in ultra processed items.

2. Labeling Regulations: The FDA has been working on
	 improving nutrition labels—such as clearer disclosures 	
	 of added sugars and other ingredients—which can help 	
	 consumers make more informed choices about ultra 	
	 processed foods.

3. Public Health Campaigns: Various public health
	 programs and educational campaigns aim to raise 		
	 awareness about the risks of diets high in processed 	
	 foods. These efforts encourage healthier eating habits 	
	 that favor whole foods over highly processed
	 alternatives.

4. Research and Monitoring: Government-funded
	 research, including studies by the CDC and NIH,
	 continues to examine the health impacts of ultra
	 processed foods. Findings from this research can inform 	
	 future policy decisions.

Future Directions and Research Needs

While the evidence linking UPFs to chronic disease con-
tinues to grow, further research is essential to understand 
the complex interactions between food processing, addi-
tives, and health outcomes. Physicians should stay updated 
with the latest studies to refine dietary recommendations 
and contribute to informed discussions on public health 
nutrition policies.

Conclusion

Ultra processed foods represent a significant challenge in 
modern dietary patterns, contributing to a host of chronic 
diseases and metabolic disturbances. For physicians, un-
derstanding the composition, mechanisms, and health im-
pacts of these foods is critical in providing effective patient 
care. By educating patients, advocating for healthier food 
environments, and staying abreast of emerging research, 
healthcare providers can help mitigate the adverse effects 
of ultra processed foods and promote a shift towards 
healthier dietary practices.
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WHY BINDEX® IS A GAME-CHANGER IN 
OSTEOPOROSIS DIAGNOSTICS.
From Bindex Medical

BONE HEALTH

SCAN TO 
LEARN 
MORE

Comparable to DXA
Extensive clinical research has proven Bindex to be 90% accurate in 
detecting osteoporosis. It can replace nearly 70% of DXA scans for patients 
with suspected osteoporosis.

 Fast and effective
Using safe pulse-echo ultrasound to measure cortical bone thickness, Bindex 
analyzes bone density in just seconds.  

Easy to use anywhere 
Lightweight and pocket-sized, Bindex allows patients to receive on-the-spot 
bone density scans in doctors’ offices, hospitals and clinics and at home.

EARLIER DETECTION OF MEMORY LOSS, 
DEMENTIA AND OTHER COGNITIVE DISORDERS
From Morningside Medical

BRAIN FUNCTION ASSESSMENT

SCAN TO 
LEARN 
MORE

Standard cognitive screening tools like MMSE/ MOCA are exactly that; screening 
tools.  The technology is there to test the patients that fail these screening tools 
right in your office.  Get clinically relevant information about your patients’ brain 
performance, while generating additional reimbursement for the practice, leading to 
earlier diagnosis and more accurate referrals.

Aids in clear diagnosis • Strong Reimbursement  • Improves Patient Outcomes 
• Easy for any staff to perform • Cognitive Testing / Mental Health • Sudomotor 
Function / Neuropathy • Vestibular Testing / Fall Prevention • Autonomic Function/ 
Cardiovascular Risk

PAD TESTING SYSTEMS IDEAL FOR PRIMARY 
CARE TO VASCULAR SPECIALISTS
from Newman Medical

ABI

SCAN TO 
LEARN 
MORE

Your Patients Trust YOU To Find Their Peripheral Artery Disease
•	 High-risk patients include those over 65, diabetics, and smokers.
•	 If left untreated, 25% of patients with PAD will experience a heart attack or stroke within 5 

years.
•	 PAD symptoms are often mistaken for arthritis or old age. 

The simpleABI Cuff-Link System is Easy to Learn and Use.
•	 With a push-button remote, automatic calculations, and waveforms, it’s incredibly us-

er-friendly.
•	 Reports are straightforward to save and share since the system is PC-based.

Outstanding Value and Reimbursements
•	 The system pays for itself in less than a year with just one test per week.
•	 Medicare reimbursements vary by exam and location, averaging from $91 to $174.
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CHEMISTRY ANALYZERS

SCAN TO 
LEARN 
MORE

EASY, INTEGRATED WITH-PATIENT TESTING 
I-STAT SYSTEM
From Abbott Point of Care

TOXICOLOGY SCREENING SIMPLIFIED ABBOTT’S IMMTOX 
270 BENCHTOP ANALYZER NOW WITH 14 ASSAYS 
CLIA CATEGORIZED AS MODERATE COMPLEXITY
From Abbott

FULL COMPLEMENT OF CLIA-WAIVED BLOOD 
CHEMISTRY TESTS PICCOLO XPRESS® 
CHEMISTRY ANALYZER  
From Abbott Point of Care

The handheld i-STAT System offers a broad menu of diagnostic tests at the patient’s side in 
just minutes. With just a few drops of blood, the i-STAT System delivers real time, lab-accurate 
results for a wide range of tests, including chemistries, blood gas, coagulation, cardiac mark-
ers, and more. Minimize delays and wasted time with on-side tests. Easy, intuitive operation. 

For intended use and complete product information, visit pointofcare.abbott. 

For in vitro diagnostic use only. This material is intended for a U.S. audience only. i-STAT is a 
trademark of Abbott. Physician Office Resource i-STAT Product Description — US 3064.REV1 
08/20 

SCAN TO 
LEARN 
MORE
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Easy, Integrated With-Patient Testing 
i-STAT System from Point of Care at Abbott

The handheld i-STAT System offers a broad menu of diagnostic tests at the 
patient’s side in just minutes. With just a few drops of blood, the i-STAT  
System delivers real time, lab-accurate results for a wide range of tests, 
including chemistries, blood gas, coagulation, cardiac markers, and more. 
Minimize delays and wasted time with on-site tests. Easy, intuitive operation.

For intended use and complete product information, visit pointofcare.abbott.
For in vitro diagnostic use only. This material is intended for a U.S. audience only. 
i-STAT is a trademark of Abbott. Physician Office Resource i-STAT Product Description – US 3064.REV1 08/20

Full Complement of CLIA-waived Blood Chemistry Tests
Piccolo Xpress® Chemistry Analyzer from Abbott

The Piccolo Xpress Chemistry Analyzer provides physician offices with 
lab-accurate results for a broad range of CLIA-waived general chemistry 
tests, including metabolic panels, lipids, liver, and kidney function, and more 
with just 100 microliters of blood. Easy to use, the Piccolo Xpress provides 
results during a patient’s visit, accelerating treatment decisions, increasing 
efficiency, and supporting patient satisfaction. Automated quality control on 
every test helps ensure accuracy.

For in vitro diagnostic use only. This material is intended for a U.S. audience only.  
Piccolo Xpress is a registered trademark of Abaxis, Inc. and distributed by Abbott Point of Care. 
Physician Office Resource Piccolo Product Description – US 3065.REV1 08/20

The Piccolo Xpress Chemistry Analyzer provides physician offices 
with lab-accurate results for a broad range of CLIA-waived 
general chemistry tests, including metabolic panels, lipids, live, 
and kidney function, and more with just 100 microliters of blood. 
Easy to use, the PIccolo Xpress provides results during a patient’s 
visit, accelerating treatment decisions, increasing efficiency, and 
supporting patient satisfaction. Automated quality control on every 
test helps ensure accuracy.

The ImmTox270 benchtop analyzer offers comprehensive toxicology screening 
solutions for physician offices, treatment centers and independent laboratories.

Broad test menu with over 20 assays to choose from including 14 that are now 
available as moderately complex.

With complete laboratory solutions from consultation to licensure, and 
compliance the Abbott Clinical Laboratory Solutions team has you covered.

4813

4814

4815



2025 ·  ISSUE 2  |   11

P
R

O
D

U
C

T
 F

E
A

T
U

R
E

P
R

O
D

U
C

T
 F

O
C

U
S

SCAN TO 
LEARN 
MORE

SCAN TO 
LEARN 
MORE

When starting a lab, look no further. With a CLIA moderately complex 
menu of 35 general chemistries and 14 urine drug screens, the EasyRA 
is well-suited for oncology, rheumatology, and multi-specialty practic-
es needing a benchtop clinical chemistry analyzer. The EasyRA offers 
photometric throughput of 240+ tests/hr (up to 480 tests/hr with ISE) 
and STAT samples in under 8 minutes. This all-in-one system is easy to 
learn and easy to operate.

EASYRA® BENCHTOP CHEMISTRIES + DRUGS
From Carolina Liquid Chemistries

DIAZYME DZ-LITE™ C270 BENCHTOP 
GENERAL/SPECIAL CHEMISTRIES + DRUG SCREENS
From Carolina Liquid Chemistries

SCAN TO 
LEARN 
MORE

A fully-automated, open system, benchtop clinical chemistry analyz-
er with throughput up to 270 tests/hour, 36 reagent positions, and 
30 sample positions. It features a menu of over 60 CLIA moderate 
complexity assays, including cancer markers, cardiovascular markers, 
coagulation markers, diabetic markers, inflammatory markers, liver 
markers, renal/pancreatic markers, sepsis markers, vitamin markers, 
photometric electrolytes, and drugs of abuse. To learn more, visit 
https://www.carolinachemistries.com/products/dz-lite-c270-bench-
top-chemistry-analyzer/.

Prescription drug misuse and illicit drug abuse is a growing 
public health challenge in this country. Building a test profile 
that covers highly misused drugs has never been so vital. 
With over 20 relevant assays to choose from Abbott’s suite of 
Immunalysis reagents allows you to easily screen for relevant 
substances. Our complete line of assays, calibrators, and 
controls enables you to implement an efficient drug screening 
program in office.

TOXICOLOGY URINE DRUG SCREENING REAGENTS 
From Abbott

CHEMISTRY ANALYZERS

4816
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DIABETES/BLOOD GLUCOSE

EARLY DETECTION AND MANAGEMENT OF CHRONIC 
CONDITIONS WITH DCA VANTAGE® AND CLINITEK 
STATUS®+ ANALYZERS 
From Siemens Healthineers

SCAN TO 
LEARN 
MORE

Siemens Healthineers DCA Vantage® and CLINITEK Status® 
family of analyzers provide Hemoglobin A1c (HbA1c) and 
albumin-to-creatinine ratio (ACR) testing at the point of care. 
Monitor glycemic control in patients with diabetes and screening 
for kidney disease in patients at-risk, in-office. Enable real-time 
consultation, eliminating loss to follow-up. Improve the patient 
experience and overall outcome by providing actionable results 
in minutes.

CLIA-waived:  DCA HbA1c; CLINITEK Microalbumin 2 (ACR)
CLIA Moderate Complexity: DCA® Microalbumin/Creatinine (ACR)

4819
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QUANTAFLO® PAD 
From Semler Scientific

QuantaFlo® PAD is an easy to use, accurate, point of care, non-invasive 
solution that aids in the early detection of peripheral arterial disease (PAD). 
This FDA cleared device can be administered by a medical aide in less than 
5 minutes. As published in the Journal of Vascular Surgery and the American 
Journal of Preventive Medicine, QuantaFlo detected undiagnosed PAD in 
31.6% of patients +65.1 QuantaFlo is portable and integrates with other 
technologies and platforms. It is ideal for both home and clinic environments.  

1.  Smolderen KG, Ameli O, Chaisson CE, Heath K, Mena-Hurtado C. Peripheral Artery Disease Screening 
in the Community and 1-Year Mortality, Cardiovascular Events, and Adverse Limb Events, AJPM Focus 
(2022), https://doi.org/10.1016/j.focus.2022.100016

4820
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NOVA PRIMARY BLOOD GLUCOSE 
REFERENCE ANALYZER 
From Nova Biomedical

The U.S. FDA has cleared Nova Primary as a blood glucose reference 
analyzer that fills the need for a new reference analyzer to replace the YSI 
STAT PLUS 2300 (YSI, Inc., Yellow Springs, OH). Manufacturers of blood 
glucose measuring devices and clinical diabetes researchers have relied 
on the YSI 2300 as a reference and correlation analyzer. However, YSI, 
Inc. no longer supports the analyzer, and its discontinuation has left a 
critical industry void. With today’s FDA clearance, Nova Primary from Nova 
Biomedical is now available in the U.S. and worldwide.

4821
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 IN PRIMARY CARE: “THE RISK
OF MORTALITY WAS SIMILAR IN

SYMPTOMATIC AND
ASYMPTOMATIC PATIENTS

WITH PAD”

THE POWER TO DETECT THETHE POWER TO DETECT THETHE POWER TO DETECT THE
HIDDEN THREAT OF PERIPHERALHIDDEN THREAT OF PERIPHERALHIDDEN THREAT OF PERIPHERAL

ARTERIAL DISEASEARTERIAL DISEASEARTERIAL DISEASE       (PAD)(PAD)(PAD)

BOOK YOUR FREE DEMO
CONTACT US TODAY AT 888-340-4881, 5 
OR INFO@SEMLERSCIENTIFIC.COM SEMLERSCIENTIFIC.COM

“PAD IS ASYMPTOMATIC IN 75% OF
ELDERLY PATIENTS.” 

Sillesen, H., & Falk, E. (2011). Peripheral artery disease (PAD) screening in the asymptomatic population: why, how, and who?. Current
atherosclerosis reports, 13(5), 390–395. https://doi.org/10.1007/s11883-011-0196-x
 Diehm, C., Allenberg, J. R., Pittrow, D., Mahn, M., Tepohl, G., Haberl, R. L., Darius, H., Burghaus, I., Trampisch, H. J., & German Epidemiological
Trial on Ankle Brachial Index Study Group (2009). Mortality and vascular morbidity in older adults with asymptomatic versus symptomatic
peripheral artery disease. Circulation, 120(21), 2053–2061. https://doi.org/10.1161/CIRCULATIONAHA.109.865600

1.

2.

ML00190 Rev A

1

2
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STATUS FLU A&B
From LifeSign

FLU AND RESPIRATORY

Status Flu A & B is an in vitro rapid qualitative test that 
detects influenza type A and type B directly from nasal swab, 
nasopharyngeal swab, and nasopharyngeal aspirate/wash 
specimens obtained from patients with signs and symptoms of 
respiratory infection. It is intended to aid in the rapid differential 
diagnosis of Influenza A and B viral infections.

• 	CLIA waived *Innovative flip design with onboard sample 		
	 extraction 

• 	Premeasured developer solution capsule for increased 		
	 accuracy and ease of use 
 
•	 Flocked nasal swabs for improved patient comfort and 		
	 superior specimen collection

4823
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BIOFIRE SPOTFIRE
From bioMerieux

SCAN TO 
LEARN 
MORE

STATUS COVID-19/FLU A&B PANEL TEST
From LifeSign

bioMérieux knows that an evolving world deserves evolved diagnostics. Our latest 
innovation, the BIOFIRE® SPOTFIRE® Respiratory Solution, is the first FDA-cleared and 
CLIA-waived COVID-19 testing solution. The BIOFIRE® SPOTFIRE® System is an easy-
to-use system that runs the BIOFIRE® SPOTFIRE® Respiratory (R) Panel. Benefits of the 
SPOTFIRE Respiratory Solution include: 15 respiratory targets on 1 PCR test with results 
in about 15 minutes; minimal benchtop space with vertical scalability up to four modules; 
easy to use with an intuitive user interface.

A Rapid Immunoassay for the Simultaneous Direct Detection 
and Differential Diagnosis of SARS-CoV-2, Influenza Type A and 
Type B Antigen from Anterior Nasal and Nasopharyngeal swab 
specimens. Infections with these viruses may present similar 
symptoms. Can you tell them apart? WE CAN!

4824
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Diabetics Smokers Over age 651 OUT OF 3 HAS PAD

AND THEY PROBABLY DON’T KNOW IT.  ARE YOU TESTING THEM?

Atherosclerosis

Healthy Artery Diseased Artery

Scan for more info

For over 45 years, Newman Medical has
been a leader in vascular innovation. 
The ABI-Q system continues that legacy
with fast, accurate results you can trust.

newman-medical.com  |  800-267-5549  |  info@newman-medical.com

(PAD) is an often silent condition where narrowed arteries reduce blood flow to
the legs, causing symptoms like leg pain, numbness, and slow-healing wounds.ARTERY DISEASE

P E R I P H E R A L

: A USER-FRIENDLY SOLUTION FOR EARLY PAD TESTING.
EASY

No Doppler or vascular anatomy knowledge necessary.
Can be done in five minutes or less by any staff member.
Non-invasive, patient-friendly test.

ACCURATE
Accuracy equal or better than Doppler ABI.
Useful for diabetics with calcified arteries.

REIMBURSABLE
Great ROI: the typical internist has 800 Medicare patients,
per ACP.
Testing five patients per week can pay for the system in
less than two months.
CPT 93923 (ABI w/exercise), with a national average of
$142/exam.

 before they have a heart attack, stroke, or even die. PAD also
leads to significant disability and reduced quality of life.

THESE PATIENTS TRUST YOU TO FIND THEIR PAD 
50% report no symptoms, while those that do

attribute their pain to arthritis or “old age”.

DON’T LET PAD SNEAK UP ON YOU OR THESE PATIENTS. 

THEY ARE IN YOUR WAITING ROOM RIGHT NOW.
Patients with Peripheral Artery Disease (PAD) who may be facing a
heart attack, stroke, amputation, or even death within the next 5 years.

INTRODUCING

4826
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FLU AND RESPIRATORY

SCAN TO 
LEARN 
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ACUCY INFLUENZA A&B TEST
From Sekisui Diagnostics

SCAN TO 
LEARN 
MORE

The Acucy™ Influenza A&B Test is for the rapid, qualitative detection 
of influenza A and B viral nucleoprotein antigens from both nasal and 
nasopharyngeal swabs. Utilizing the Acucy™ Reader in either the point-of-
care or laboratory setting, workflow flexibility is achieved with both Read 
Now and Walk Away features. The combination provides clinicians with 
standardized and definitive result interpretation.

4827

SCAN TO 
LEARN 
MORE

SCAN TO 
LEARN 
MORE

METRIX® COVID-19 TEST – A MOLECULAR LAB 
ANYWHERE AND EVERYWHERE
From Sekisui Diagnostics

The Metrix® COVID-19 is a novel technology includes clinical claims 
for symptomatic and asymptomatic individuals, along with dual-
sample types for nasal or saliva, allowing for an enhanced point-of-
care testing experience. The reader is compact and robust, it’s ideal 
for professional use in diverse locations, including clinics and mobile 
health units. It’s a maintenance free device with no calibration step 
required.

4828
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The OSOM® COVID-19 Antigen Rapid Test is a lateral flow immunoassay that 
detects the SARS-CoV-2 nucleocapsid protein with a nasal swab in only 15 
minutes at the point-of-care. The test is intended to be used by healthcare 
professionals or operators on patients suspected of COVID-19 within the first 7 
days of symptom onset. The clinical performance compares favorably against 
polymerase chain reaction methodology, with a positive percent agreement of 
95.1% and a negative percent agreement of 97%. 

OSOM® COVID-19 Antigen Rapid Test has not been FDA cleared or approved. It is authorized by FDA under an EUA for prescrip-
tion use only. It has been authorized only for the detection of SARS-CoV-2 antigen, not for any other viruses or pathogens and 
is only authorized for the duration of the declaration that circumstances exist justifying the authorization of emergency use of in 
vitro diagnostics for detection and/or diagnosis of COVID-19 under Section 564(b)(1) of the Federal Food, Drug, and Cosmetic 
Act, 21 U.S.C S360bbb-3(b)(1), unless the authorization is terminated or revoked sooner.

BE PREPARED FOR RESPIRATORY SEASONS WITH 
THE OSOM® COVID-19 ANTIGEN RAPID TEST 
From Sekisui Diagnostics

4829
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TURN SMALL PLACES INTO SMART SPACES
From Abbott

With reduced budgets, shrinking laboratory space and staffing challenges, 
many laboratories need a solution that lets them work smarter with less. The 
CELL-DYN Emerald 22 AL is a full performance, automated optical 5-part 
differential analyzer that delivers smarter results for small to midsize clinical 
laboratories.
• Compact Design
• Walkaway Functionality
• Ease Of Use
• Smart Safety Features
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NOW IT’S MORE THANK JUST A BLOOD TEST
From Sysmex

With its simplified operation, the Sysmex XP-300™ is ideal for clinics and 
physician office labs. It provides a CBC with 17 different parameters, includ-
ing a 3-part WBC Differential. The XP-300+M combines the accuracy and 
reliability of a Sysmex CBC with the agility of Medicus Middleware. Features 
include EMR connectivity, instrument interfaces and a QC module. 

4834

OLO® by Sight Diagnostics® is a state-of-the-art benchtop CBC analyzer 
that leverages AI, spectroscopy, and digital fluorescent microscopy to 
provide lab-grade results through full blood sample digitization. OLO 
offers 19 CBC parameters, including a 5-part white blood cell differential 
and 14 distinct flags. It handles venous and capillary blood samples with a 
minimum of 27 µL, and is suitable for children as young as three months. 
OLO’s unique cartridge-based technology, free from liquid reagents, and 
its internal controls offer easy maintenance, room-temperature storage, 
reduced operational overhead, and IQCP- eligibility.

OLO is FDA 510(k) cleared for use in moderately complex laboratories. For full indications for use and safety informa-
tion, please refer to the Quality and Compliance page at www.sighdx.com.

SCAN TO 
LEARN 
MORE

STATE-OF-THE-ART BENCHTOP CBC ANALYZER
From Sight Diagnostics 

SCAN TO 
LEARN 
MORE

4835



TOX I CO LO G Y  S C R EEN I N G  

SIMPLIFIED.

Toxicology screening solutions for physician 
offices, pain management, treatment centers  
and laboratories testing 200+ patient samples/mo.

IMMTOX™ 270 
BENCHTOP ANALYZER

© 2022 Abbott. All rights reserved. All trademarks referenced are trademarks of either the Abbott group of companies  
or their respective owners. Any photos displayed are for illustrative purposes only. COL-09575 v3 12/22

1. Clinical Laboratory Improvement Amendments (CLIA)  /  * SEFRIA Fentanyl 

Comprehensive toxicology 
menu now with 14 CLIA1 
categorized moderate 
complexity assays.

Scan this QR code to  
view the ImmTox™ 270 
product video

MODERATE COMPLEXIT Y ASSAYS – FDA 510(K) CLEARED
6-acetylmorphine (6-AM Heroin metabolite) EDDP (Methadone metabolite)
Amphetamine Fentanyl*
Barbiturates Methamphetamine
Benzodiazepines Opiates
Benzoylecgonine (Cocaine metabolite) Oxycodone
Buprenorphine Phencyclidine (PCP)
Cannabinoids (THC) Tramadol

CONTACT ABBOTT CLINICAL LAB SOLUTIONS
855-425-9428  |  CLS_SALES@ABBOTT.COM

4836
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Integrating a hematology analyzer into a medical practice offers 
several key benefits that can enhance both patient care and op-
erational efficiency. In-house testing allows for immediate pro-
cessing of blood samples, leading to faster diagnostic results. 
This can facilitate prompt clinical decision-making, especially 
in urgent cases. Quick access to hematology results enables 
physicians to rapidly identify and address conditions such as 
anemia, infections, or clotting disorders, thereby enhancing pa-
tient outcomes and satisfaction. Modern hematology analyzers 

provide high precision and reliability. In-house control over the 
testing process can minimize pre-analytical errors, ensuring 
more accurate results compared to sending samples to an ex-
ternal lab. Streamlining laboratory processes with an integrated 
analyzer reduces turnaround times, minimizes administrative 
delays, and enhances workflow efficiency, ultimately saving 
time for both clinical staff and patients. Reducing reliance on 
external laboratories can lower per-test costs over time. Addi-
tionally, offering comprehensive in-house testing services may 

Optimizing 
Diagnostics: 

KEY COMPONENTS TO CONSIDER WHEN SELECTING 
A NEW HEMATOLOGY ANALYZER

BY: MICHAEL BAKER, STAFF WRITER, PHYSICIANS OFFICE RESOURCE
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attract more patients and create additional revenue streams for 
the practice.

When adding a new hematology analyzer to a physician office 
laboratory, both physicians and lab managers must careful-
ly consider a range of factors to ensure that the instrument 
meets clinical needs, integrates well with existing systems, and 
supports the overall efficiency of the laboratory. A thoughtful 
evaluation can not only improve diagnostic accuracy and turn-
around times but also contribute to long-term cost savings and 
streamlined workflow. Below are key considerations to keep in 
mind when selecting a hematology analyzer.

1. Analytical Performance and Throughput

• 	Accuracy and Precision: Verify that the analyzer has 		
	 been validated through robust clinical studies and meets 		
	 regulatory standards. Look for detailed performance 		
	 data that demonstrates reliable precision, linearity, and 		
	 low error rates.

• 	Sample Volume and Throughput: Assess the
	 instrument’s ability to handle your typical sample load. 		
	 Ensure that its throughput aligns with your lab’s daily 		
	 volume without compromising turnaround times.

• 	Specimen Requirements: Consider the type and volume 		
	 of specimens needed. An analyzer that accommodates 		
	 smaller sample volumes or diverse sample types can be 		
	 particularly beneficial in a physician office setting.

2. Workflow Integration and Automation

• User Interface: A user-friendly interface minimizes 		
	 training time and reduces the likelihood of operator 		
	 error. Intuitive controls and clear on-screen prompts help 		
	 ensure consistent results.

• Automation Features: Look for automated sample
	 loading, barcode reading, and error detection systems. 		
	 These features not only improve efficiency but also help 		
	 maintain quality control.

• Software and Connectivity: The analyzer should
	 seamlessly integrate with your Laboratory Information 		
	 System (LIS) and Electronic Medical Records (EMR). 		
	 This connectivity facilitates data management, reduces 		
	 manual data entry, and supports real-time result
	 reporting.

3. Regulatory Compliance and Quality Control

• Regulatory Standards: Confirm that the analyzer
	 complies with current regulatory and quality standards. 		
	 This includes adherence to FDA guidelines and
	 alignment with CLIA requirements for laboratory testing.
 
• Quality Control Mechanisms: An integrated quality 		
	 control system—such as built-in calibration checks and 		

	 internal QC materials—helps maintain accuracy over 		
	 time. Consider how the instrument supports both
	 internal and external quality assurance programs.

4. Cost and Total Cost of Ownership
 
• 	Initial Investment vs. Operational Costs: Evaluate both 		
	 the upfront purchase price and the ongoing costs, including 	
	 reagents, consumables, maintenance, and service contracts. 		
	 A higher initial cost may be justified if the instrument offers 	
	 greater reliability and lower long-term expenses.

• 	Service and Maintenance: Investigate the vendor’s service
	 offerings, warranty details, and support responsiveness. 		
	 Reliable technical support can minimize downtime 		
	 and ensure continuous laboratory operation.

5. Space, Scalability, and Future-Proofing 

• 	Physical Footprint: Ensure that the analyzer’s size and design 	
	 fit within your existing laboratory space. Compact models 		
	 that do not compromise on performance can be ideal for 		
	 smaller facilities.
 
• 	Scalability: Consider whether the instrument can accommo	
	 date future testing needs or be upgraded as technology 		
	 evolves. An analyzer with modular features or flexible 		
	 software can adapt to changing laboratory demands.
 
• 	Integration with Future Technologies: With the rapid 		
	 advancement in diagnostic technologies, choose an analyzer 	
	 that supports integration with emerging tools and methods, 	
	 ensuring your laboratory remains at the forefront of clinical 	
	 diagnostics.

6. Vendor Reputation and Training

• 	Vendor Track Record: Research the vendor’s history and 		
	 reputation in the market. User testimonials and peer reviews 	
	 can provide insights into the reliability and performance of 		
	 the instrument.
 
• 	Training and Support: Adequate training for laboratory staff 	
	 is essential. Evaluate the availability of comprehensive
	 training programs and ongoing educational resources
	 provided by the manufacturer.

Conclusion
 
Investing in a new hematology analyzer is a strategic de-
cision that requires balancing performance, integration, 
cost, and future needs. By carefully evaluating the analyzer’s 
analytical capabilities, ease of use, regulatory compliance, 
and support infrastructure, physicians and lab managers can 
ensure that the instrument not only meets current diagnos-
tic demands but also supports long-term laboratory effi-
ciency and patient care quality. A comprehensive assessment 
today paves the way for a more streamlined and responsive 
laboratory environment tomorrow.
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LABORATORY SERVICES
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CLIA COMPLIANT, USER-FRIENDLY, COST-EFFECTIVE, 
ELECTRONIC DOCUMENTATION SYSTEM
From MyInspection

SCAN TO 
LEARN 
MORE

• 	Meets all CLIA compliance requirements
• 	No interpretation of CLIA regulations required – includes 	
	 all policies, procedures, electronic fillable forms stored 	
	 systematically for easy retrieval
• 	Remote access – manage individual or multiple labs 		
	 remotely from your PC, tablet or phone
• 	Easy to audit and document changes with electronic 	
	 signatures and dating
• 	Expert guidance from licensure to your customized 		
	 documentation system
• 	Be, stay compliant and inspection ready – reduce time, 	
	 cost, and stress

4837

PERIPHERAL ARTERIAL DISEASE

QUANTAFLO® PAD 
From Semler Scientific

QuantaFlo® PAD is an easy to use, accurate, point of care, non-invasive 
solution that aids in the early detection of peripheral arterial disease (PAD). 
This FDA cleared device can be administered by a medical aide in less than 
5 minutes. As published in the Journal of Vascular Surgery and the American 
Journal of Preventive Medicine, QuantaFlo detected undiagnosed PAD in 
31.6% of patients +65.1 QuantaFlo is portable and integrates with other 
technologies and platforms. It is ideal for both home and clinic environments.  

1.  Smolderen KG, Ameli O, Chaisson CE, Heath K, Mena-Hurtado C. Peripheral Artery Disease Screening 
in the Community and 1-Year Mortality, Cardiovascular Events, and Adverse Limb Events, AJPM Focus 
(2022), https://doi.org/10.1016/j.focus.2022.100016

SCAN TO 
LEARN 
MORE
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PAD TESTING SYSTEMS IDEAL FOR PRIMARY 
CARE TO VASCULAR SPECIALISTS
from Newman Medical

Your Patients Trust YOU To Find Their Peripheral Artery Disease
•	 High-risk patients include those over 65, diabetics, and smokers.
•	 If left untreated, 25% of patients with PAD will experience a heart attack or stroke within 5 

years.
•	 PAD symptoms are often mistaken for arthritis or old age. 

The simpleABI Cuff-Link System is Easy to Learn and Use.
•	 With a push-button remote, automatic calculations, and waveforms, it’s incredibly us-

er-friendly.
•	 Reports are straightforward to save and share since the system is PC-based.

Outstanding Value and Reimbursements
•	 The system pays for itself in less than a year with just one test per week.
•	 Medicare reimbursements vary by exam and location, averaging from $91 to $174.

SCAN TO 
LEARN 
MORE
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TOXICOLOGY SCREENING SIMPLIFIED ABBOTT’S IMMTOX 
270 BENCHTOP ANALYZER NOW WITH 14 ASSAYS 
CLIA CATEGORIZED AS MODERATE COMPLEXITY
From Abbott

The ImmTox270 benchtop analyzer offers comprehensive toxicology 
screening solutions for physician offices, treatment centers and 
independent laboratories.

Broad test menu with over 20 assays to choose from including 14 that are 
now available as moderately complex.

With complete laboratory solutions from consultation to licensure, and 
compliance the Abbott Clinical Laboratory Solutions team has you 
covered.

TOXICOLOGY

SCAN TO 
LEARN 
MORE
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STREP TESTS

SOFIA® 2 FLUORESCENT IMMUNOASSAY ANALYZER 
AND RAPID DIAGNOSTIC TEST KITS 
From QuidelOrtho

SCAN TO 
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MORE

SCAN TO 
LEARN 
MORE

OSOM® ULTRA STREP A TEST 
From Sekisui Diagnostics

SCAN TO 
LEARN 
MORE

Sofia® 2 Fluorescent Immunoassay Analyzer and Rapid 
Diagnostic Test Kits Sofia 2 takes rapid testing to a new 
level. Proven lateral-flow technology and advanced 
fluorescent chemistry are all integrated into this small 
benchtop analyzer which can be used in any point-of-care 
setting. Sofia 2 kits are easy to use and adaptable to any 
healthcare setting. Excellent performance, objectivity, 
quality control, LIS capabilities, and an expanding test 
menu make Sofia 2 the perfect solution for the physician’s 
office laboratory.

The OSOM® Ultra Strep A test is a color immunochromatographic 
assay intended for the qualitative detection of Group A Streptococcus 
antigen directly from throat swab specimens. Shown to be not statis-
tically different than single swab culture. Sensitivity 95.7% and 100% 
Specificity. Includes two additional test sticks for External QC. CLIA 
Waived. 

4841
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WOMEN'S HEALTH
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OSOM® TRICHOMONAS RAPID TEST
From Sekisui Diagnostics

ULTRA HCG COMBO TEST
From Sekisui Diagnostics
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LEARN 
MORE

OSOM® BVBLUE®
From Sekisui Diagnostics

SCAN TO 
LEARN 
MORE

The OSOM® Trichomonas Rapid Test is intended for the
qualitative detection of Trichomonas vaginalis antigens from
vaginal swabs or from the saline solution. The OSOM®
Trichomonas Rapid Test is a CLIA-waived rapid test
available today. OSOM® Trichomonas is more sensitive than
wet mount due to the assay being able to detect viable and
non-viable organisms which offers significant benefits to the 
patient and clinician alike. 

The OSOM® Ultra hCG Combo test is a simple immunoassay for the qualitative 
detection of human chorionic gonadotropin (hCG) in serum or urine for the 
early confirmation of pregnancy. Internal studies have confirmed that the 
OSOM® Ultra hCG Combo test does not have a false negative result from hCG 
variants providing physicians with a higher level of confidence.

The OSOM® BVBLUE® detects elevated vaginal fluid sialidase 
activity, an enzyme produced by bacterial pathogens associated with 
bacterial vaginosis including Gardnerella, Bacteroides, Prevotella and 
Mobiluncus. OSOM® BVBLUE® is more sensitive than Amsel criteria 
providing physicians with a more accurate diagnosis to treat and
minimize serious health consequences such as early spontaneous 
preterm births and miscarriage.
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9 TRAVEL 
DESTINATIONS 

YOU CAN'T MISS 
IN 2025

Whether you're craving pristine beaches or vibrant cities, 
these nine must-visit destinations around the world promise 

stunning scenery, rich culture, and unforgettable 
adventures for every type of traveler.

HARBOUR VILLAGE BEACH CLUB · TURTLE BAY RESORT · FOUR SEASON ORLANDO AT 
WALT DISNEY WORLD · SECRETS CAP CANA · BALBOA BAY RESORT · DESOLATION HOTEL 

THE TAMPA EDITION HOTEL · FOUR SEASONS NASHVILLE · FOUR SEASONS LAS VEGAS



Tucked away on a private stretch of 
white sand and palm trees, you will 
find the iconic Harbour Village Beach 
Club. An oasis beloved by sun lovers, 
scuba divers, and seafarers alike. Our 
boutique Bonaire retreat captures 
the breezy, barefoot elegance of 
the Dutch Caribbean, consistently 
earning the title of “Bonaire's leading 
hotel” in the World Travel Awards.

Deeply rooted in the land, the 
history, and the layered richness of 
Oahu, at Turtle Bay you’ll find an 
authentic connection to a place of 
uncommon natural splendor and 
the warm, welcoming community 
within it. Where your days are 
filled with constant discovery 
and moments that touch your 
soul, allowing you to explore 
the uncommon depths of this 
remarkable coast.

SCAN TO 
LEARN MORE

SCAN TO 
LEARN MORE

TURTLE BAY 
RESORT
OAHU, HAWAII

HARBOUR 
VILLAGE BEACH 
CLUB 
BONAIRE, CARIBBEAN

TURTLE BAY 
RESORT

HARBOUR VILLAGE 
BEACH CLUB



Secrets Cap Cana Resort & Spa is a 
sophisticated, adults-only hideaway 
located in the exclusive gated 
community of Cap Cana Facing 
the clear Caribbean Sea along 
the white sand of the exclusive 
Juanillo Beach. Secrets Cap Cana 
Resort & Spa is proud to support 
the Punta Cana Promise as part of 
the ongoing commitment to ensure 
that guests will continue to receive 
the highest levels of service and 
security they have come to know 
and expect from Secrets Cap Cana. 
The Punta Cana Promise reaffirms 
the commitment to a set of security 
standards and safety guidelines in 
one of the top travel destinations in 
the Dominican Republic.

SCAN TO 
LEARN MORE

SECRETS CAP 
CANA
PUNTA CANA
DOMINICAN REPUBLIC

Discover an elevated escape with the perfect balance 
of fun and relaxation at our AAA Five Diamond, luxury 
Orlando Resort. Splash around with the family at 
Explorer Island water park, or unwind beneath swaying 
palms at Oasis adult-only pool while we entertain your 
young ones at our complimentary kids camp. Treat 
yourself to a soothing, post-park massage at The Spa, 
then toast to the nightly Walt Disney World® fireworks 
views over dinner at our Michelin-starred rooftop 
steakhouse Capa.

SCAN TO LEARN MORE

FOUR SEASON ORLANDO 
AT WALT DISNEY WORLD  
ORLANDO, FLORIDA

FOUR SEASONS 
ORLANDO AT WALT 

DISNEY WORLD

SECRETS CAP 
CANA
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Balboa Bay Resort is Newport Beach’s premier water-
front retreat offering stunning bay views and sunsets 
over Balboa Bay’s harbor. It is the #1 Resort in New-
port Beach per U.S. News & World Report, and it is 
rated as a Forbes Four-Star and AAA Four-Diamond 
resort.

BALBOA BAY RESORT  
NEWPORT BEACH , CALIFORNIA

SCAN TO LEARN MORE

At Desolation Hotel, modern 
conveniences and eco-luxury 
commingle with Japanese 
tranquility and Scandinavian 
design. Our one-of-a-kind South 
Lake Tahoe experience inspires 
adventure and invites tranquility, 
providing the right space to 
recharge your battery. Balancing 
reverence for the past with 
appreciation for the present, 
Desolation Hotel nods to the 
simple days of yesteryear, while 
modern technology serves as a 
quiet backbone to the entire resort 
experience.

SCAN TO 
LEARN MORE

DESOLATION 
HOTEL 
LAKE TAHOE, 
CALIFONIA

TURTLE BAY 
RESORT

DESOLATION 
HOTEL
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Welcome to Four Seasons Hotel 
Nashville, a luxury hotel located in the 
heart of downtown’s vibrant SoBro 
neighborhood. This new social hub is 
just steps away from the city's iconic 
music, sports, and entertainment 
venues. Experience the rhythm of our 
lively restaurants and event spaces, 
the tranquility of our Spa, and the 
stunning views from our rooftop 
pool overlooking the Cumberland 
River and Riverfront Park. With the 
unmatched service of Four Seasons 
and warm Southern hospitality, we’ll 
inspire an authentic experience of 
Music City.

SCAN TO 
LEARN MORE

FOUR SEASONS
NASHVILLE, 
TENNESSEE

Situated within the new 56-acre Water Street Tampa 
neighborhood, the hotel is home to 172 guest rooms 
and suites and 7 food and beverage venues, including 
a signature restaurant, rooftop bar and terrace. 
The property features a 204 sqm Penthouse Suite, 
expansive spa, fitness center and over 550 sqm of 
flexible meeting and events space. Bringing some of 
the world’s best talents together into one project, the 
property is designed by acclaimed New York-based 
architecture practice Morris Adjmi in collaboration 
with Florida-based firm Nichols Brosch Wurst Wolfe & 
Associates; with interiors designed by the renowned 
Roman & Williams, and the whole project underpinned 
by the creative vision of Ian Schrager and Ian Schrager 
Company.

SCAN TO LEARN MORE

THE TAMPA EDITION 
HOTEL
TAMPA, FLORIDA

THE TAMPA 
EDITION  HOTEL

FOUR SEASONS 
NASHVILLE



As one of the only non-gaming 
and non-smoking hotels on The 
Strip, Four Seasons Hotel Las 
Vegas is a unique oasis in the 
heart of the action-packed sports 
and entertainment capital of the 
world. Offering Five Diamond 
luxury accommodations, 
acclaimed dining and a Forbes 
Five-Star spa, Four Seasons 
offers the best of both worlds: a 
resort retreat amid the famous 
energy of Las Vegas.

SCAN TO 
LEARN MORE

FOUR SEASONS
LAS VEGAS, 
NEVADA

FOUR SEASONS
LAS VEGAS
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BY BRANDI BROWER, TRAVEL EDITOR

Something Precious in the 
“LAND OF PLENTY”

FOUR SEASONS RESORT AND RESIDENCES 

NAPA VALLEY
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In the beginning, Napa Valley was solely inhabited by the 
Wappo people for thousands of years until the Gold Rush of 
1849. Mexican missionaries in the 1800s gave the native people 
the name “guapo,” which eventually became Wappo, meaning 
“handsome” and “brave.” These brave inhabitants were general-
ly peaceful hunter-gatherers who named their beautiful home 
“Napa,” meaning “land of plenty” in their native language. The 
diurnal landscape of this very fruitful valley can be attributed 
to its geography; the Vaca Mountain range to the East shields 
the valley from the scorching heat of Central California, while 
the Mayacamus Mountains to the West protect the region from 
the cooler climate marine influences—a perfect basin for boun-
tiful yields and winemaking.

The history lesson continues with a jump ahead to the first 
vineyards in the valley. Wild grapes grew in abundance in the 
region. However, Spanish Franciscan missionaries from the 
1700s planted the first vines to make wine for religious purpos-
es. In 1839, European settler George Yount arrived and was giv-
en land via a grant from the Mexican government, as California 
was yet to be awarded statehood. The proper cultivation of 
grapes began. Even though the town of Yountville in the valley 
is named in his honor, others followed in his footsteps and 
curated the craft of vineyard growing. Samual Brannan planted 
100 acres of vines on his tract of land, naming the region Calis-
toga. At the same time, John Patchett started planting his vines 
in 1854, using an old cider press to create his wine, which is 
recognized as Napa’s first official vineyard and winery.

Class dismissed. Today, the famed region’s viticulture is thriv-
ing. The Napa Valley, with the “land of plenty” moniker by the 
Wappo people, still fits, as there are over 500 wineries in the 
valley today. It’s the most renowned wine-growing region in the 
U.S. and one of the world’s smallest and most diverse. The val-
ley floor spans a mere 30 miles in length and five miles across 
at the widest point. More than 40 different wine grape varieties 
grow in Napa County. The Mediterranean climate in Napa 
Valley aids wineries by providing long, warm, sunny days with 
cool nights, allowing grapes to ripen slowly and evenly and de-
velop complex flavors while retaining necessary acidity, which 
is considered ideal for producing high-quality wine grapes.

The weather, the wine, and the region’s incredible landscape 
make it a dream-worthy destination. What better place to plant 
yourself for a vintner adventure than the new Four Seasons 
Resort & Residences Napa Valley? After a lengthy construction 
process delayed by wildfires and the global pandemic, the high-
ly anticipated project was completed, and their large glass dou-
ble doors were opened for business at the end of 2021. Located 
at the north end of the Silverado Trail, the winding scenic route 
highlights the breathtaking views of the valley and the whimsy 
of the wineries; the property is a must-see anchor in the sleepy 
but charming town of Calistoga. 

A town ordinance discourages “formula businesses,” so the 
resort’s signage along the roadside is relatively nondescript, 
blending in with the other local establishments and preserv-
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ing its small-town feel. In other words, if you aren’t explicitly 
looking for it, you’ll admire the property’s splendor but pass by 
the barely marked entrance at 400 Silverado Trail. The aesthetic 
blends seamlessly into the landscape and valley vibe but also 
stands out with its modern farmhouse-chic design. Neu-
tral-colored materials of stone, wood, and metal throughout 
pay tribute to the culture of Napa; barn silhouettes strike a pose 
as the stand-out architectural features. But the highlight of this 
special spot is that it sits smack dab in the middle of a vineyard. 
That’s right; this property is Napa Valley’s first and only resort 
in a working winery. You have lovely views of the onsite vine-
yard from every vantage point on the property and every suite. 

When we pull up to the incline to the courtyard, one valet 
takes our car while another promptly carries our bags into 
the stand-alone building housing the lobby. As we check in, 
a team member offers a warm smile and a glass of sauvignon 
blanc, an appropriate welcome for the heart of wine country. 
The white beams accent the vaulted ceiling, and the front and 
back glassed walls allow nature to enter the space. Access to an 
outdoor space with seating overlooking a pond with a water 
fountain is an attractive architectural addition. The decor has 
splashes of both industrial, with rustic chains securing the 
dome fixtures, and natural features, with the large tree trunk 
coffee tables and the focal point of the reception area, a 20-foot 
section of a giant eucalyptus tree used as the front desk. Two 
art installations at either end of the space are a creative nod to 
the region’s history. On display behind the front desk are 24 

glazed ceramic pieces representing the farmworker hats worn 
by those who cultivated this land. On the other end of the large 
lobby is a distinct floor-to-ceiling piece by Bay Area artist Car-
men McNall, using both paint and wood carving, depicting a 
Wappo woman with her gathered harvest in a basket. Between 
the two artistic conversation starters, comfortable couches and 
chairs cluster to gather guests. 

There are just 85 rooms and suites, grouped in two-story, 
free-standing cottages and 20 residences, all in an iron grey 
board and batten treatment. Landscaped paths with native 
grasses, sage bushes, and olive trees blend perfectly with 
the natural surroundings throughout the 23-acre site. Every 
accommodation offers outdoor living with a patio or terrace, 
furnished to enjoy al fresco room service or a sip of some wine 
while watching the setting sun. We were pleasantly surprised 
at the roominess when we walked into our Palisades room on 
the second floor. If this was the size of a room, I could only 
imagine what a suite must be. As a bonus, windows on three 
sides bring energy to the space with abundant natural light. 
The amenities were impressive as well: gas fireplace, 20-bottle 
temperature-controlled wine refrigerator, private bar station 
with Nespresso machine, beverages, and libations, curated 
stemware, generous shower/bath combo area with soaking tub, 
rain and hand-held shower, dual vanities, desk, chase lounge, 
window seat with table and chair, and automated blinds and 
integrated lighting. But it’s the design elements that punctuate 
the premises: the bead board, the vaulted ceiling, the substan-



tial pocket doors, interesting light fixtures, the custom-made 
live edge headboard above the consistently exceptional Four 
Seasons beds and linens, and the little touches like the leather 
bridle that decorates the mantle, the beautiful throw across the 
couch, or the pieces of driftwood and books on the shelf. The 
brightness of the living area transitions into the moodiness of 
the charcoal bathroom; octagon tiles surround the glassed-
in shower area, accented with the warm wood of a tray that 
lays across the stand-alone tub and the petrified wood side 
table where the Le Labo products rest, the natural grey stone 
countertop with the open shelves below hold baskets of thirsty 
towels, the brass on all the fixtures and accents around the mir-
rors offset the tonality of the space. The design vision, executed 
beautifully throughout the resort by Hirsch Bedner Associates, 
offers a regenerating and private atmosphere, a home away 
from home sentiment. “Love Opens Doors” is imprinted on the 
key card; it’s clear that much love was put into this resort. 

Across the courtyard from the reception building, another 
sandstone-bricked structure houses two of the three restaurants 
on the property. We are out this evening to enjoy the signature 
restaurant TRUSS, which boasts farm-to-table cuisine, break-
fast, lunch, and dinner. Even though the design elements inside 
the eatery are gorgeous with the farmhouse chic aesthetic, 
panoramic glass doors that can open up to the outside, and 
the now familiar vaulted ceilings and trusses (I’m assuming 
this is why it’s named as such), we choose to eat outside on the 
sprawling terrace overlooking the expansive view of the resort 
from this elevated vantage point. The Four Seasons are not only 
celebrated for their luxury accommodations and service, but 
their cuisine never disappoints. We both savored our starters, 
but my main course was chef ’s kiss. I kept guard over my Mezzi 
Rigatoni: Wagyu Bolognese San Marzano Tomato, Ricotta- as 
I gave my husband a bite, and I could tell he wanted more. We 
both loved this specific dish so much that we returned the fol-
lowing evening so he could order it and I could enjoy it one last 
time. Dezarae was our charming server and timed our dining 
experience perfectly. 

It was another banner weather day, with not a cloud in the 
sky as our in-room dining breakfast was delivered and ar-
ranged on our terrace table. There’s just something about room 
service: enjoying avocado toast, eggs, and a yogurt parfait, 
both wrapped up in lux Four Seasons robes and soaking in the 
vineyard view that spells a perfect morning. The only thing 
that could improve upon this day would be a visit to the spa. 
Don’t mind if I do! The third separate but equally beautiful 
building in the courtyard houses the exercise facility and Napa 
Valley Spa Talisa Resort. The Wappo people discovered the 
healing waters of Calistoga over 500 years ago, so it’s appro-
priate that the resort selected “Talisa,” which means beautiful 
water in the Native American language, to inspire the epithet. 
It should come as no surprise that the two-story facility’s decor 
was cozy and chic. The relaxation rooms are well appointed 
with a fireplace, comfy reclining loungers, couches, sun-filled 
windows overlooking the hills, tea, and snacks, all you would 
need for your pre and post-relaxation from your treatment. 
There are eight treatment rooms where therapists render skilled 
service. Jessica executed the Splendid Glow facial perfectly. 

The escape to the gorgeous wine country rejuvenated my soul, 
while my therapist rejuvenated my skin with a glow. The spa 
offers several areas to enhance relaxation: a classic steam room, 
spa garden whirlpool, and outdoor misting decks. I used all of 
these offerings to reset and recharge.

Over 500 years ago, the Wappo people mixed volcanic ash 
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into the mud for detoxification. Samuel Brannan, one of the 
original vintners, also built the first spa and mad baths in the 
1860s. Calistoga’s mayor, Dr. John Wilkinson, popularized 
mud bathing in the 1940s and 50s. When I was offered my 
Calistoga Mud Experience while visiting Spa Talisa, I thought, 
“When in Rome.” Directing me to a private area, gated with tall 

fencing within the spa garden, I was instructed to massage the 
wet earth onto my skin and bathe in the sun to allow the earth 
to draw toxins from my body. Afterward, wash it away in the 
outdoor shower. Benefits include improved circulation, soothed 
muscles, and a renewed complexion. Calistoga has a renowned 
history as a place of healing. Spa Talisa is a lovely place to facil-
itate that journey.

Relaxation continues poolside. The property has two pools, 
one for families and one for adults. The Resort Pool is centrally 
located and features shallow splashing areas perfect for families 
with children. 

The 23-meter Adult Pool, a five-lane heated lap pool, is perfect 
for an invigorating swim or the ideal spot to lounge by and 
soak in the California rays. Request a super cabana for an h20 
hideaway. We plant ourselves on the thick cushioned loungers 
underneath the shade of the white umbrella. With the help 
of sweet staff members Amber and Anthony, we are served 
delicious drinks and yummy Cal-Mexican fusion fare courtesy 
of CAMPO. Open daily for lunch, we enjoyed the tantalizing 
tacos and Campo Salsa Tasting. There is a bocce ball court, 
corn hole, ping pong, two heated whirlpools for cooler days, 
and misting decks for hotter ones.   

After a whole afternoon enjoying the activities and another 
delicious dinner at TRUSS, we go to a comfortable couch next 
to a fire pit. The golden hour is quickly passing as the amber 
glow on the distant mountains grows darker, the stars begin 
to appear, and the twinkling lights strategically placed on the 
limbs of the giant oak tree illuminate. There’s a magic here. 

On the last day, with much to see and experience, we stopped 
in the lobby to grab a complimentary muffin while we waited 
for the valet to bring us bikes to ride—a leisurely peddle up the 
road to check out the rumored cuteness of Calistoga. We pass 
the vintage sign for “Dr. Wilkinson’s Hot Springs & Mud Baths” 
at one end of Lincoln Ave. down to the old neon sign “Lovi-
na Great Food” at the other end, checking out the many cute 
shops, bakeries, and art galleries in between. What a charming 
town to enjoy just one mile away. On our way back, we decide 
to ride around the perimeter of Four Seasons Resort and Elusa 
Winery. There’s something romantic about riding a bike past 
the rows and rows of grapevines with the one you love. 

We pull our bikes up to the Elusa Winery, which sits just a 
stone’s throw away from the TRUSS restaurant. The Four 
Seasons structures complement the beautiful Elusa reception 
building in both architectural style and design. The vision is 
Hirsch Bedner Associates of San Francisco. The property’s con-
nection to nature inspired this rustic yet refined statement, its 
roots in the world-class locale reflecting a fresh expression of 
the vineyard lifestyle. We’re greeted by Valeria, our guide and 
host, during our tour and wine tasting. Elusa Winery is a fully 
operational, organically farmed vineyard that is small com-
pared to the valley’s more popular estates. But she informed 
us that the award-winning winemaker and valley vintner rock 
star, Thomas Rivers Brown, has been involved with the winery 
from day one and is responsible for crafting the brand’s lus-



cious varietals. She shares the special significance of the name 
of the winery, Elusa. A tribute, once again, to the native Wappo 
people, the word “elusa” means to care for or hold something 
precious. They used the word to describe things they had grown 
or made, like baskets. The tribe was known for basket weaving, 
thus the artwork in the lobby of the Wappo woman holding a 
basket. The label design on the wine bottle is woven in a pattern 
shaped like a rudimentary heart. The Elusa team felt the name 
reflected their commitment as caretakers for the land on which 
the grapes grow. 

After hearing about the history, we were driven into the 
vineyard via a golf cart. We picked a few grapes from the vine 
while learning about the harvesting of the plants. We were then 
driven to the facility and educated on the winemaking journey 
from harvest and sorting to blending and aging. We arrive at 
the Vintner’s Lounge, where the wine tasting occurs. A striking 
suspended copper sculpture created by Cannonball Studios is 
the reflective focal point of the room. The art piece was made 
by firing a vintage cannon at sheets of copper. We are presented 
with three Cabernet Sauvignon and one Sauvignon Blanc, with 
selected accompaniments of Manchego, Gouda, prosciutto, 
almonds, and tart-dried cherries. I’m not a wine connoisseur. 
But it was fun pretending. 

A late afternoon drive is on the itinerary for our last day. We 
hop in the complimentary car, a Lucid Air electric vehicle, to 
explore Napa Valley. We take off with a curated route courte-

sy of the concierge, highlighting the most scenic roads. With 
music playing, we cruise along the winding hillsides, admiring 
Mother Nature’s handiwork, with miles and miles of perennial 
plantings, vineyard after vineyard, all the grapes, all that poten-
tial wine, all the work that goes into the process from vine to 
bottle. The beauty of the valley is awe-inspiring.   

On our last evening, we saved the best for last: a dinner to 
remember at the twice-honored Michelin-starred restaurant 
AURO. We anticipate being seated in the main dining area 
overlooking the vineyard. We were escorted past tables and 
through the entrance of the floor-to-ceiling glass wall, which 
separates the kitchen from the patrons; we were completely 
surprised as the maitre d introduced us to the large kitchen; 
all of the staff stopped in their tracks and greeted us in uni-
son “Welcome!” We are shown a special bench seating area, a 
glassed-in alcove, a front-row table to all the action, and a view 
of what our AURO host refers to as the “controlled chaos” that 
is an award-winning kitchen. 

AURO combines the word aura with the Spanish word oro, 
which means gold. The golden atmosphere and quality are 
apparent thanks to Executive Chef Rogelio Garcia and his team. 
Chef Garcia has quite the resume: a James Beard Foundation 
finalist for Best Chef: California, an alumnus of Bravo’s “Top 
Chef ” Season 15, and under his helm, the AURO team received 
the coveted Michelin star in 2023 after only being in operation 
for eight months and receiving it again in 2024. Born in Mexico 
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City and raised in Los Angeles and Napa, an after-school job as 
a dishwasher in Yountville grew into a passion and career. Later, 
Garcia held positions in other Michelin-starred restaurants 
before earning his first stars in ‘18 and ‘19 at San Francisco’s 
Spruce. 

The three-hour AURO experience was unforgettable. The 
dinner was a 7-course seasonal tasting menu, but as I look 
back on the photos of the delectables, I count 13 actual dishes 
with the Japanese milk bread, amuse bouche, and addition-
al desserts. “Cooking is storytelling,” Garcia shares, “This 
menu begins in the fields and farms of Northern California. 
It captures my joy of ingredient sourcing: the excitement of 
beginning a new season, the smell of the sea and the soil, and 
my friendships with our ranchers, farmers, and fishermen. At 
AURO, we honor the ingredients and the labor that brought 
them to us.” A few of the impressive menu items: White 
Binchotan-Grilled Japanese Wagyu, Petit Summer Squash, 
Foraged Matsutake, Mole Negro and the Golden Chanterelle 
and Whole Grain Mustard Gnocchi, Tenbrink Farm Heirloom 
Tomato, Maitake Mushroom. The staff struck the perfect bal-
ance of professionalism and friendliness as they rotated in de-
scribing each gastronomic delight. Award-winning sommelier 

Derek Stephenson guides you through the wine pairing he has 
selected if you choose to vine and dine. There are moments, 
tastes, smells, and sights that you make a mental note of: I will 
never see this again, be here again, taste this again. It makes it 
even more precious when recognized and savored. This meal 
was one of those moments. 

Reflecting on all the memorable moments at the Four Seasons 
Resort and Residences Napa Valley, I see a thread that binds so 
much of what’s beautiful about this destination that rests in the 
shadow of Mt. St. Helena. It’s found in the heritage of the land 
it rests upon. Respect for the inhabitants who once lived in this 
“land of plenty” shines through from the art displays honor-
ing the workers who harvest the bounty to the commitment 
to caring for the vineyard, incorporating the area’s history of 
healing through the Talisa Spa, the relationships cultivated with 
the farmers sourcing the food for AURO. There’s a lot of honor 
for the history of this valley. The Wappo word “elusa” is perfect, 
not just for the wine produced from this particular plot of land. 
Still, “to care for or hold something precious” is a great way 
to define the hospitality, service, and experience at the Four 
Seasons Resort Napa Valley; they care for you as something 
precious. 
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